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THE COMPANY




MESSAGE FROM MANAGEMENT

Dear User,

With this Service Charter we want to provide you with a document that is
easy and quick to consult and that can contribute to a better
understanding of the route we operate. The Service Charter is updated
annually, in compliance with Ministry of Infrastructure and Transport
Directive 102/09, in the belief that it can, above all, provide a periodic
opportunity to review the service, improve our organisation and
communicate our value to the outside world. A Service Charter,
therefore, is seen as an instrument for management, information, and
communication of objectives to create dialogue with motorway customers
and other stakeholders.

A basic security requirement is the adoption of driving behaviour that
respects the Motorway Code and is always in line with the various
contextual factors that change during the journey, such as weather
conditions, traffic levels and the characteristics of the infrastructure.

We trust, therefore, that this Service Charter can contribute to bringing
the Company closer and closer to its users, making them more informed
and aware of our objective to provide, for both people and vehicles, ever
better services. To this end, we also consider it useful to receive
contributions from our users, with the aim of maintaining a dynamic
structure, ever closer to the needs of travellers.

The current edition was updated according to ART Resolution 132/2024,
published on 27/09/2024, 'Approval of the measures concerning the
minimum content of the specific rights, including those of a
compensatory nature, that users may claim from motorway
concessionaires and managers of services provided in the service areas
of motorway networks'.

Happy travels.




ABOUT US

Tangenziale Esterna S.p.A. (TE) was established on 14 January 2009 as
a company for the design, construction and management of the
Tangenziale Est Esterna di Milano (Milan Outer Ring Road) (A58-TEEM),
under concession for 50 years from the start of operations.

This road structure, through 33 kilometres of motorway connection
between Agrate Brianza (A4) and Melegnano (A1), and 38 kilometres of
new ordinary roads, rationalises congested mobility in the south-east
quadrant of the Metropolitan Area. It constitutes an important
development tool for a geographical area marked by a strong industrial
vocation, connecting the 'Brescia-Bergamo-Milano' (A35 BreBeMi) with
the system of existing Milanese ring roads (East, West and North), and
contributes to improving the residents’ quality of life and the environment.

The aforementioned 38 kilometres of new roads were built by TE and
then transferred to the competent territorial authorities (municipalities,
provinces, CMM, ANAS) in terms of both ownership and responsibility.

A58 TEEM - Tangenziale Est Esterna di Milano (Milan Outer
Ring Road)

The A58-TEEM motorway stretches approximately 33 km through the
Lombardy provinces of Monza and Brianza, Milan and Lodi.

The infrastructure begins in the Agrate Brianza and Caponago territories,
at the junction with the A4 Torino-Trieste, and ends in the Melegnano
and Cerro al Lambro area, at the interconnection with the A1 Milano-
Bologna. Along the route, the A58 connects to the A35 BreBeMi
Motorway in the Melzo and Pozzuolo Martesana territories.




The main purpose of all company activities is to provide the best
possible service in terms of mobility and assistance. This is why many
company resources - i.e. toll collection staff, technical maintenance and
emergency personnel, and traffic wardens - work directly on the
motorway, 24/7/365.

The Company carries out its infrastructure operation and management
activities with the help of other Institutions and Enterprises, each one
responsible for their specific tasks:

The Traffic Police, mainly active on the motorway
The Fire Brigade

The 112 Emergency Service, which guarantees the rapid deployment
of men and vehicles for medical rescue

ACI Global, VAI Europ Assistance, IMA Servizi and S124h for
roadside assistance.

The Operational Control Centre (COC) for the A58-TEEM is located at
the Pozzuolo Martesana (MIl) headquarters, and is equipped with the
most modern management and control technologies for data collection
and information on anything taking place on the motorway and at the
service stations. It is also in charge of dispatching information and/or
instructions to operators and customers, following decisions taken in
accordance with current procedures.

The company is part of the ASTM Group, which also controls the
following motorway companies:

SATAP: A4 Torino-Milano
SALT Societa Autostrada Ligure Toscana: A15 Autocisa

Concessioni del Tirreno: A10 Savona-Ventimiglia and A12 Sestri
Levante-Livorno

Autostrada dei Fiori: A6 Torino-Savona

SAV Societa Autostrade Valdostane: A5 Quincinetto-Aosta
Autostrada Asti-Cuneo: A33 Asti-Cuneo

Autovia Padana: A21 Piacenza-Cremona-Brescia

SITAF: A32 Torino-Bardonecchia and T4 Frejus Tunnel

Moreover, the ASTM Group owns significant shareholdings in the
SITRASB - T2 Gran San Bernardo Tunnel Concessionaire.




THE NETWORK

A58-TEEM begins in the Agrate Brianza and Caponago territories, at the
junction with the A4 Torino-Trieste, and ends in the Melegnano and
Cerro al Lambro area, at the interconnection with the A1 Milano-Bologna.
Along the route, the A58 connects to the A35 BreBeMi Motorway in the
Melzo and Pozzuolo Martesana territories.
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There are 6 junctions along the A58:

Pessano con Bornago
Gessate

Pozzuolo Martesana
Liscate

Paullo

Vizzolo Predabissi

The company BreBeMi manages the Liscate motorway tollbooth.

Other transport methods in the area served by the A58-TEEM

The Milano-Linate Airport (www.milanolinate-airport.com/en) can be
reached in a few minutes from the AS8-TEEM by taking the Liscate exit
and following Provincial Road SP 14 'Rivoltana' and Provincial Road SP
15b 'Novegro-Tregarezzo'.

The Milano-Lambrate Railway Station
(https:/Iwww.rfi.it/it/stazioni/milano-lambrate.html) can be reached from
the A5S8-TEEM by exiting in Pozzuolo Martesana and continuing along
Provincial Road 103 '‘Cassanese' to the centre of Milan.

The Milano-Rogoredo Railway Station
(https:/Iwww.rfi.it/it/stazioni/milano-rogoredo.html) can be reached from
the AS8-TEEM by exiting in Paullo and continuing along Provincial Road
SP 415 'Paullese’ to the centre of Milan.

Milan underground - Line 2 Cascina Antonietta and Gessate
stations can be reached from the A58-TEEM by exiting in Gessate and
reaching the Strada Padana Superiore
(www.atm.it/en/Pages/default.aspx) via ordinary roads.

Milan underground Line 3 San Donato station can be reached from the
A58-TEEM by exiting in Paullo and then taking Provincial Road SP 415
'Paullese' (www.atm.it/en/Pages/default.aspx).




Milan underground Line 4 Linate-Aeroporto station can be reached
from the A58-TEEM by exiting in Liscate and then taking Provincial Road
SP 14 'Rivoltana' (www.atm.it/en/Pages/default.aspx).

Alternative Routes

Alternative routes to the A58 Tangenziale Est Esterna di Milano (Milan
Outer Ring Road) include:

A58 Tangenziale Est di Milano (Milan Eastern Ring Road)
Provincial Road SP 13 Monza-Melzo

Provincial Road SP 39 Cerca
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THE FUNDAMENTAL PRINCIPLES

This section presents the fundamental principles of the activities
entrusted to motorway Concessionaires (in terms of access to and
maintenance of the infrastructure) as part of a general system aimed at
protecting citizens who use motorway infrastructure.

Equality

Tangenziale Esterna carries out its activities respecting the principle of
equal rights of customers, without any distinction on grounds of sex,
race, language, religion and political opinions.

Tangenziale Esterna also undertakes to ensure equal treatment, under
the same conditions of the service provided, both between different
geographical areas and between different categories of users.

Impartiality

Tangenziale Esterna undertakes to carry out its licensed activities in an
objective, fair and impartial manner.

Continuity

Tangenziale Esterna is committed to maintaining the functionality of the
motorway infrastructure operated under concession through timely
maintenance and repair. Exceptions are cases of interruption or irregular
operation due to force majeure and/or in any case not attributable to the
concessionaire.

Tangenziale Esterna makes available resources and technology to
transmit to the public the main information on traffic and road conditions
for the motorway section under concession.

Equity Investments

Tangenziale Esterna recognises that it is the right of its users to benefit
from qualitatively efficient services. That is why it encourages the
broadest range of information among its users, also through third
parties, about the control and verification of the services it provides.
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= Efficiency and Effectiveness

Tangenziale Esterna provides its licensed activities efficiently, i.e. with
diligence, and effectively, i.e. ensuring they are as useful as possible for
its users. Moreover, Tangenziale Esterna is committed to maintaining
and improving the efficiency and effectiveness of the services offered.

= Courtesy and Transparency

Tangenziale Esterna undertakes to conduct its business with the utmost
courtesy on the part of its employees in their relations with the public and
to ensure availability and accessibility of information on the activities it
carries out.

= Confidentiality

Tangenziale Esterna is committed to guaranteeing the confidentiality of
its customers. Users have the right to be informed about the manner in
which their personal data is processed, in simple and comprehensible
language, and to express free, differentiated and revocable consent in
relation to the various possibilities of data use, including by authorised
third parties.

The Privacy Policy is published on www.tangenziale.esterna.it.

11




TOLLS

Toll revenues represent the instrument for balancing the financial plan
underlying the Concession, and, practically speaking, constitute the main
source of income needed to cover the investments made during the
construction phase, the related financial charges, operating costs,
maintenance costs, and improvements carried out during the
Concession period, and the return on invested capital.

The toll is calculated by multiplying the unit rate (per km) due to
Tangenziale Esterna, increased by the amount due to ANAS (Law
102/2009), by the number of km, considering, in addition to the section
between two tollbooths, also the km of any junctions and access link
roads, built and managed by the Concessionaire.

The VAT rate in force must be added to the amount thus obtained,
rounded up or down to the nearest 10 Euro cents.

It should be noted that the unit rate is commensurate with the
infrastructure’s characteristics (lowland or mountain motorway, when
characterised by numerous viaducts and tunnels) and the type of vehicle
used, according to the classification system currently in force in Italy, and
known as the 'Axle-Shape' system.

For toll collection purposes, AS58-TEEM has partnered up with
Autostrade per I'ltalia and BreBeMi.

‘.I ‘ ;
a8 VENEZIA

12




Under this system, vehicles are divided into five classes using two
measures:

The 'Shape', i.e. the height of the vehicle measured at the axis of the
front wheels. This criterion applies to all two-axle vehicles and is
used to establish the first two classes.

The 'Axles' i.e. the number of axles on the vehicle. This criterion
applies to all vehicles and convoys with three or more axles and is
used to establish the remaining three classes.

Classification of vehicles

Category Characteristics Examples
N e A SN
: e tam e s o -
3 3-axle adtad L,t—[ﬁ ot W
4 4-axle £ SO G w,_'_‘v_l_g
5 5-axle or more H_IQ ”\__ivl_!\ij_s

Users without entry tickets

If the ticket is not presented at the exit station, the toll is calculated, by
law, from the farthest station. However, the user has the option of self-
certifying the entry station, following an Unpaid Toll Ticket (RMPP) being
issued at the automatic or self-service tollbooth, by filling in the form on
the website or by going to one of the A58 manned stations. Tangenziale
Esterna reserves the right to accept self-certification of the entry toll
booth and to carry out subsequent checks on the truthfulness of the
declaration. In the event of non-payment of that indicated, the relative
documents will be forwarded to the Traffic Police for the subsequent
notification of administrative fines pursuant to Article 176, paragraphs 11
and 21 of the Highway Code, for breach of the obligation to pay the
motorway toll (which provides for the payment of a sum of between
€ 87.00 and € 344.00 and the deduction of 2 points from the driving
licence of the actual offender).

13




HOW TO PAY THE TOLL

The toll can be paid with:

The dynamic electronic toll collection system that can be used in all
stations at the gates marked by yellow road markings and the
appropriate sign, which are also authorised for motorbike transit

Viacard current account cards, which can be used at all gates, except
for electronic toll collection gates

Approved debit, credit and prepaid cards (Visa, Mastercard,
American Express, PostePay) and Fast-Pay debit cards, which can
be used at all gates except the ones dedicated to electronic toll
collection only

Cash, which can be used in all cash machines.

All lanes - excluding those dedicated exclusively to Electronic Toll
Collection - are equipped with magnetic stripe readers, chip readers and
contactless card readers (currently only operational for Visa and
Mastercard circuits).

14




European Electronic Toll Service

The project, drawn up in compliance with Directive 2004/52/EC, the
related Decision 2009/750/EC and Directive (EU) 2019/520 of the
European Parliament and of the Council, taking into account the increase
in international motorway traffic, aims to implement the new
functionalities for the management of EETS and MIT-MP transits and, at
national level, for tolls linked to actual mileage, keeping the existing toll
collection systems in operation and suitably upgraded. Interventions
were carried out on existing facilities to bring them in line with European
standards, and mainly consisted of consisted in adapting communication
systems between the vehicle and toll collection units. In addition to the
standard Telepass service provider, which will continue to operate, other
Electronic Toll Service Providers have been added, which are accredited
to provide services related to the European Electronic Toll Service
'EETS' and the Heavy Goods Vehicle Toll Interoperability Service 'SIT-
MP".

The Electronic Toll Service Providers and the related types of service
offered are summarised below:

Electronic Toll Service Provider and Type of Service

AS 24 Italia S.r.l. Toll Interoperable Service - Heavy Vehicles (SIT-MP)
Axxés SAS European Electronic Toll Service (EETS)

Axxés SAS Toll Interoperable Service - Heavy Vehicles (SIT-MP)
DKV Euro Service GmbH European Electronic Toll Service (EETS)

DKV Euro Service GmbH Toll Interoperable Service - Heavy Vehicles (SIT-MP)
Telepass S.p.A. Standard

Tolltickets GmbH European Electronic Toll Service (EETS)
UnipolTech S.p.A. European Electronic Toll Service (EETS)
UnipolTech S.p.A. Toll Interoperable Service - Heavy Vehicles (SIT-MP)

In some cases, it may be possible that a toll is not paid (in whole or in
part) during transit, due to lack of money, incorrect card reading,
insufficient credit, etc. Vehicles must never reverse. If you are at an
automatic tollbooth, press the service request button and wait for the
operator’s response without leaving the vehicle.

15




An Unpaid Toll Ticket (RMPP) will be issued for the unpaid toll, which
can be settled within 15 days from the date of issue, without any
surcharge. After the deadline, the amount due will be increased by
assessment and postage charges.

In the case of non-payment as above, the documents may be forwarded
to the Reports Office of the competent Traffic Police Section for
consequent official notification of the administrative fines referred to in
Article 176(11,21) of the Traffic Code, for the ascertained breach of the
obligation to pay the motorway toll (which provides for an administrative
fine in accordance with the Traffic Code and the deduction of 2 points
from the driving licence of the actual offender).

When approaching stations, or whenever road workers are present, be
mindful of speed limits, signs and traffic lights. For safety reasons,
customers are forbidden from crossing lanes on foot.

The signs indicating the type of outbound lanes that can be found at
motorway stations are specified below.

16




Payment options in the different lane types

'‘Contactless’ card readers have been installed in the automated lanes, allowing for payment to be
made using credit cards with microchips issued under the Visa and Mastercard circuits

vertical signs type of lane road markings payment with
Cash
automgtic Viacard
E cashier Debit/credit/prepaid cards
Fastpay debit cards
—] Viacard
CARTE . .
With cards Debit/credit/prepaid cards

Fastpay debit cards

electronic toll

Electronic toll collection devices

European Electronic Toll Service
(EETS)

q: | collection Heavy Vehicles Toll Interoperable
Service (SIT-MP)
Viacard
Debit/credit/prepaid cards
Fastpay debit cards
cards ,and Electronic toll collection devices
electronic toll ) i
collection European Electronic Toll Service
(EETS)
Heavy Vehicles Toll Interoperable
Service (SIT-MP)
Cash
Viacard
. Debit/credit/prepaid cards
automatic Fastoav debit card
cashier and astpay debit cards
) electronic toll Electronic toll collection devices
T=E ¢ collection European Electronic Toll Service

(EETS)

Heavy Vehicles Toll Interoperable
Service (SIT-MP)

For further information, you can reach the Toll Office by e-mail at:
clienti@aureagestioni.it.

17




TRAVEL DOCUMENTS

The motorway can be accessed from a station on the interconnected
network, making it possible to cross contiguous stretches of motorway
operated by different companies, paying just once at your destination.

Ordinary ticket

sequential day

entry
station code

since beginning
of year
entry class
: issue
ticket number
=== -y | 4181 @
= = 7| tange|ziale ester|pa“stazioneoi qESSATE . /
1 BEF 1Z3:23 33l 7859 gals G
NUMERO TESSERA NON LETTO DALLA CONVALID/J RICE CLASSE | TAB.
DA COMPILARE SOLO A CURA DEGLI ESENTI A NORMA DI LEGGE 1 ’ | | | \ |
| MERCI| NO
i RO PR S |
Ente esente a norma di legge (art. 373 Reg. C.d.S.) NOME E COGMOME DEL COMDUCENTE
TIPO VEICOLO TARGA VEICOLO N. TESSERA POLIZIA STRAD/J.E FIRMA

Magnetic strips for
recording data

The ticket uses a magnetic strip to register data on the entry station, the
day, the time and the entry class. This data is needed to properly
calculate and make the toll payment at the exit station. For these
reasons, the user is asked to take minimum precautions - being careful to
avoid losing or damaging the ticket during the journey, placing it in a
place easily within reach, without folding it and without exposing it to heat
or magnets.
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Transit Certificate

. e
Tamenziale Esterng 9.p.4
Casel o ABB-ILEN 20060 Pozzuolo Marlesang
(M -
wew . langenziale.esierna_if
latiurasiviepedaggi@aureages | iong {4

ATTESTATG DY TRANSITO
IRANGHT CERTIFICAIE
MODALITA™ DI
PAGAMER T
TERMG GF PAYHENT

CARTA DI CREDITO
LSATIONE -

00073
USCITA:  GESSAIT 38
[1ATA e ORA: 131042025 14-48
PISTA. 39
ENTRATA: BOLOGNA CASALEC. N3
DATA e ORA: Non Rilevabile
PISIA DI ENTHALA.
CLASSE O PEDAGGIG: B
PEDAGG D g 22.50
[ESSEA sk kR kAR
[ESSERA KRB RS R RS AR AR
APPROVAL . 430080600000

DOCUMEMNTO NON VAL IDO
Al FIND FISCAL T
INVALIG GOCUMENT FOR TAX PURFOSE

La faliura sard emessa sollanto dizlro
richiesta de! clieunte da compilarsi con
fe modaiita iadicate su

wwi langenziale.esterna. i l/ialturazione.
Bitling melhod

wew . Langenziale esterna. it/en/billing

INMFORMAZ TGO §
1 suoi dali personali saranno frallali
da Tangenziale Eslerna S.p.A. quale
Uilolare del frallamenio ai sensi de
Regolamenic UE n. 2016/679.
Infornaliva consul tabile su
wew tangenziale eslema.ilfprivacy

NOTICE
Your perscnal dafa will be processed
by Tangenziale Eslerna 5.p.A. as
processor pursuant fo Regulalion EY
n. 2016/679. For information visii
www fangenziale.esterna. i lfen/privacy

Automatic lane transit certificate

The user can request a proof-of-payment receipt at both manual and
self-service tollgates. Both certificates are not valid for tax purposes.

Invoicing of tolls paid in cash or with credit/debit cards must be
requested by writing to Tangenziale Esterna S.p.A. c/o Aurea S.c.ar.l.
Casello A58-TEEM 20060 Pozzuolo Martesana (M) or by sending an e-
mail to: fatturazionepedaggi@aureagestioni.it.

The request must be accompanied by the original transit certificates
attached to the appropriate form, downloadable at
www.tangenziale.esterna.it, 'Services' section, under 'Forms'.
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Unpaid Toll Ticket (RMPP)

[amgenziate Fsterna 5.p.A.

Case} lo AGG-TEEM EU[(Ig[Il)I“nzzunln Har lesana

ww . [angenziale.esterna. il
mppiaureagesiioni it
Gall cenler: B00.840.708

MANCATO PAGAMENTO
IL PEDAGGIO NON E* STATO
CORRISPOSTO IN TUTTO 0 IN PARTE
UNPAID JOLL TICKET
THE TOLL DUE HAS NOT BEEN PAID
ENTIRELY OR PARTLY
MANCATO PAGAMENTD N* 5471559178
U%.?id toil ticke! n*
IMPORTO g0.10
Awount o be paid
TARGA
Car number plate
DATA e CORA-

2011072025 18:32
ENTRATA: MILAND SUD o

USCITA.  VIZZ0LO PREDARISSI 04
PISTA: 37
CLASSE D1 PEDAGGIO: A

IMPORTO TOTALE PEDAGGI0: £2,30
ACCONTO PAGATO IN CONTANT : £2.20
ACCONTO PAGATD CON TESSERE: €0.00
SALDC DA CORRISPONDERE : €0.10

TNFORMAZ TOM |

11 pedaggio dovris essere versalo enlro i

prossint 15 giorni nelie seguenti

aodalita’:

- Bonifico bancario inteslalo a:

Tangenziale Esferna S.p.A. c/o

Bancopos|a |BAN:
1 T15J07601016000010197 47987
BIC/SHIFT: BPP I TR :

- Carla di Credilo sul nosto silo web
wiw. tangenziale.esterna. il
(anche con Salispay):

= Ufficio Postale con versanento sul cfc
postale n. 001019747987 ;

- piesso le stazioni presidiate della
Concessionaria ABB (per info:
wwv. langenziale eslerna.il)

~ Presso 1l Punto Assislenza Clienti
TEEM-BreBeMi i Treviglio (BG)

ATTENZIONE: indicare sempre nella causale
la targa del veicolo ed il n* univoco del
mancalo pagasenlo,

Qualora il pagamento venga effellualo
ollre il 15 giorno, | importo del
pedaggio dovra essere maggioralo di

€ 2,59 per spese di riscossione.

Il nancale versasenlo di quanio dovulo
comparlerd il recupero forzoso del credito
con |'aggravio di maggiori spese.

Nel caso di omesso pagamenlo di quanlo
indicalo, gli alti relativi polranna
essere 1raseessi all'Ufficio Verbali della
Sezione di Polizia Stradale compelenle per
la conseguente conteslazione delle
sanzioni amoinistralive di cui ali’Arl.
176/11% & 21° conma del Codice dellz
Strada per |'accertala violazione dell’
obbligo di nagarento del pedaggio
autostradale (che prevede il pagamenlo di
una somma da € 87,00 a € 344,00 e la
decurlazione di 2 punli dalfa palente di
guida dell"alfellivo Irasgressore).

Per informazioni:
rmpp@avreagastioni il
Call Center: 800.640.708

I suoi dali personali saranno Irallali
da Tangenziale £slerna S.p A quale
lilolare det traltanenio ai sensi del
Regalasento UE n. 2016/679
Informativa consultabile su

wwv. fangenziale eslema. i iprivacy

Unpaid Toll Ticket for
amounts not paid

If a toll is not paid (either in full or in part), an unpaid toll ticket is issued.

An Unpaid Toll Ticket (RMPP) must be paid within 15 days from the date
of transit without any surcharge, in cash at one of the tollbooths
managed, or in cash and/or with a credit or debit card at the User
Relations Centres in Treviglio (BG).
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In addition, an RMPP may be settled by logging on to the website
www.tangenziale.esterna.it, via debit and credit cards and the Satispay

App.

The RMPP can also be paid at toll stations and service centres of other
companies participating in the Reciprocity Agreement:

= SATAP

= Milano Serravalle-Milano Tangenziali
= SALT - Societa Autostrada Ligure Toscana
= Concessioni del Tirreno

= Autostrada dei Fiori

= SAV Societa Autostrade Valdostane
= Autostrada Asti-Cuneo

= ATIVA

= Autovia Padana

= Societa di Progetto BreBeMi

= SITAF

In the case of non-payment as above, the documents may be forwarded
to the Reports Office of the competent Traffic Police Section for
consequent official notification of the administrative fines referred to in
Article 176 (11,21) of the Traffic Code, for the ascertained breach of the
obligation to pay the motorway toll (which provides for an administrative
fine in accordance with the Traffic Code and the deduction of 2 points
from the driving licence of the actual offender).

Invoicing of Unpaid Toll Tickets can be requested through the
appropriate form, after paying the toll.




TOLL INVOICING

Invoicing

The transit certificate is a payment receipt, but it is not valid for tax
purposes. You may request the invoice of a receipt issued by one of the
Tangenziale Esterna stations at the following address:

Tangenziale Esterna S.p.A. c/o Aurea S.c.ar.l.
Casello AS8-TEEM
20060 Pozzuolo Martesana (M)

When requesting an invoice for the first time, just fill out a request with
the following data:
= Company name with residence or domicile of the user

= Tax ID or VAT number

= Certified email address

= SDI code

= Transit date, entry station, exit station

= Vehicle category, toll
The total amount of the tolls must be specified at the end of the list.

The forms can be downloaded from www.tangenziale.esterna.it,
'Services' section under 'Forms'.

The invoice request must be accompanied by the original transit
certificates (receipts) (Finance Ministry Decree 20/07/79) and signed, to
indicate responsibility.
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THE USER RELATIONS CENTRE

Direct assistance from qualified personnel is available at this office.
Operators are available for:

Solve any inefficiencies encountered
Providing information on the traffic situation
Providing travel-related assistance and information

Providing support on how to use the different payment options
correctly

Carrying out toll refunding practices
Activating and managing the 'Best Price' and 'Green' discounts that
can be activated for transits on the route

In addition, unpaid toll tickets issued by the Concessionaire can be
processed at this office, along with those issued by the other Companies
adhering to the Reciprocity Agreement:

SATAP

Milano Serravalle-Milano Tangenziali

Concessioni del Tirreno

SALT Societa Autostrada Ligure Toscana

Autostrada dei Fiori

SAV Societa Autostrade Valdostane

Autostrada Asti-Cuneo

ATIVA

Autovia Padana

Societa di Progetto BreBeMi

SITAF
The Tangenziale Esterna Customer Service Center (also known as PAC

- Customer Assistance Point) is located at the Treviglio (BG) toll booth
on the A35 BreBeM.i.

Updated opening hours, and any changes to the service, can be found at
www.tangenziale.esterna.it.
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MOBILITY

The service is essentially based on:
The infrastructure, the motorway, with its civil works and systems.

The staff, who manages all activities, both direct and indirect, that
make up and guarantee the service.

The behaviour of motorway customers also contributes to the success of
the service.

The mobility service includes activities carried out in order to:

Ensuring that the motorway section and its appurtenances can be
travelled on safely, and in compliance with the Highway Code

Restoring the provision of the service itself in the event of a
disruptive event, which limits the regular flow of traffic or reduces
safety

Ensuring the availability of an organisation capable of providing
assistance (intervention of Tangenziale Esterna personnel and
rescue vehicles in the event of a disruption) and adequate
information at all times.

The current closures/restrictions are published on the website
www.tangenziale.esterna.it along with the relevant ordinances.
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The Operational Control Centre (COC)

Indispensable for the operation of the entire motorway, Tangenziale
Esterna Operational Control Centre (COC) is operational 24 hours a day
at the Pozzuolo Martesana (M) site.

The Control Centre is equipped with advanced equipment and
technology and constitutes an essential information and control structure
for operators and travellers.

Through a special computer system, the Operational Control Centre:

Manages events by updating information for users, through variable
message signs and alerts provided to informational entities.

Coordinates motorway rescue operations.

Reports any faults in installations and facilities to the competent
technicians.

In the event of an emergency, it processes telephone information
requests from users.

Manages events in close liaison with the Operations Centres of the
Rescue Services and Traffic Police.

The Operational Control Centre carries out constant video surveillance of
the motorway, with cameras along the road, and monitors data from
weather stations located along the motorway itself.
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Traffic management

This activity, which involves various components of the company, is
mainly carried out by the Traffic and Safety Service, whose staff work in
the Traffic Centre.

The surveillance and emergency service is carried out by Traffic
Wardens.

Information on traffic and road flows is provided to the Operational
Control Centre, which registers and dispatches it to the competent
company functions and, in the event of a fault or disruption, requests the
intervention of the company's internal staff and/or external Entities, as
appropriate.

Rescue management

Roadside Assistance

When receiving a distress called from a SOS telephone or other means,
the Operational Control Centre activates the 24/7 service, and entrusted
to specialised external operators (currently ACI Global - Tel. 803.116;
Europe Assistance VAI - Tel. 803.803; IMA Servizi - Tel. 800.613.613;
Si24H - Tel. 800.512.424).
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= Medical Rescue

After receiving a distress call, the Operational Control Centre reports the
emergency to the Health Emergency System, which manages
ambulance and helicopter interventions, if necessary.

m Fire Rescue

After receiving a distress call, the Operational Control Centre reports the
emergency to the Fire Brigade, which handles the relevant intervention.
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Traffic assistance

Traffic Wardens intervene to assist users in difficulty and in cooperation
with other institutional bodies in the event of road accidents or other
emergency situations. Supported by the Operational Control Centre, they
patrol the motorway sections 24/7, with operational vehicles equipped
with variable message boards and for traffic restoration.

Winter operations

In order to ensure suitable safety and traffic conditions even during the
winter period, in adverse weather conditions, the Company organised the
winter operations service.

Since 2006, in the event of a heavy snowfall, Protocols between the
Ministries of Infrastructure and Transport, the Ministry of the Interior,
Aiscat and the Road Hauliers' Associations provide, as in the rest of
Europe, for the temporary halt of heavy vehicles in specially designated
areas.

Viabilita Italia provides support, coordination and constant updates on
traffic situations throughout the country.

Frost and ice prevention is done using suitable equipment to disperse
the appropriate mixtures (e.g. calcium and sodium chloride), according to
established procedures.

The aforementioned fluxes, and the equipment used to spread them, the
blades and the snowploughs, are warehoused along the motorway
section.
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Construction site planning

Construction sites are indispensable in ensuring that infrastructure is
constantly maintained and adjusted to offer the best safety conditions for
travellers.

The scheduling of construction sites involving lane splitting and/or
carriageway diversion is of great importance for effective traffic
management.

To the extent possible, work is scheduled according to the following
management principles:

Prioritising off-peak periods.

Providing prior notification of construction sites with an impact on
mobility.

Suspending work in the presence of heavy traffic and reopening
lanes closed for work when conditions safely permit it.

Removing construction sites during periods of very heavy traffic and
on weekends.

Planning the activities throughout the year allows less construction sites
during the summer and other peak traffic periods, such as holidays and
weekends.

www.tangenziale.esterna.it also shows any notices about construction
sites that may create traffic delays, in particular situations.
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Exceptional vehicles or transport

Users interested in requesting and obtaining authorisations for
exceptional vehicles or transports may contact the Exceptional
Transport Office by calling +39 011 91415236 or by sending a fax to
+39 0141 931446.

It is also possible to obtain authorisations for motorway sections
operated by other interconnected concessionaire companies.

Authorisation requests can be made through www.teonline.it, after
signing the Autornet contract, by sending an application to Mirama
(info@mirama.it) or to Magatek Srl (for users of the EASY
TRANSPORT/MAGATEK software). Hauliers can still apply through the
website, after filling in the required data for authentication. Applicants
can check the application progress online.

Note:

Exceptional vehicles or transports are considered those whose
dimensions (length, width, height) and/or weight exceed the limits set out
in Articles 10, 61 and 62 of the HIGHWAY CODE (Legislative Decree
285 of 30.04.92, and subsequent amendments and integrations) and
governed by the IMPLEMENTING REGULATION (Presidential Decree
495 of 16.12.1992 and subsequent amendments and integrations).

Further up-to-date information can be found at
www.tangenziale.esterna.it/

Security Interventions and Results

Tangenziale Esterna is constantly striving to improve safety levels
through initiatives aimed at reducing, on the one hand, the likelihood of
accidents and, on the other hand, the consequences of accidents on
vehicles and people.

Although it is a modern infrastructure, the road surface, signs and all
lighting systems are periodically renewed on the A58-TEEM.
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MAINTENANCE

Maintenance is an essential activity that allows motorway infrastructure
and facilities to be maintained and kept in good conditions.

Planning and controlling maintenance processes serves the main
purpose of ensuring infrastructure and facility service compliance with
predefined conditions, including requirements arising from laws and
regulations.

The following pages highlight the main areas on which maintenance
activities are focused.

Structures

The structures require intensive control activities, carried out also with
special equipment - by-bridge - operating from the roadway.

Based on this inspection, both preventive and conservative maintenance
work is planned. The presence of viaducts also entails the systematic
maintenance of their expansion joints and their periodic replacement.
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Road surface

To ensure optimum driving comfort in all situations (especially in the
rain) and high grip characteristics, a drainage and sound-absorbing
asphalt surface is used, which promotes water run-off and at the same
time reduces tyre rolling noise.

This type of conglomerate is used on open-air sections because, in
tunnels, it could create dangerous situations in the event of spills;
moreover, it is not suitable for tracks characterised by snow and freezing
events, which make prevention and abatement treatments less effective.

On the A58 section, 100% of open sections are constructed with a
sound-absorbing and draining bituminous surface.

Safety barriers

The installed barriers comply with current safety regulations and are
regularly checked and maintained.

Signs

Horizontal and vertical signs are made of highly reflective materials. This
makes both signs and stripes detectable in any kind of environmental
conditions.

Road markings are touched up once a year, and a dynamic survey of
their condition (retro-reflectivity) is carried out.
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Variable Message Boards

Along the A58, Variable Message Signs (VMPs) are installed both along
the route and near motorway stations to provide information to users
before they enter the motorway.

These systems are controlled directly by the Operational Control Centre
(COC).

Pictograms make information understandable even by foreign users.

Rescue Operating System

SOS telephones are present along the motorway route to call medical
assistance, mechanical assistance and fire rescue units.

A phonic connection to the relevant Operational Control Centre (COC)
can also be activated from all SOS telephones, through which operators
can communicate.

Lighting Systems

Lighting systems are equipped with high-pressure sodium lamps or LED
technology luminaries.

Tunnels are also equipped with reinforcement circuits at the entrance, to
help the driver's eye adjust when passing from outside to inside the
tunnel.

Weather and Traffic Data Collection

Weather and traffic data stations are active along the motorway.

Weather data stations, located on the most significant points along the
motorway, provide the COC with the following parameters available in
real time: air and pavement temperature, air humidity, wind direction and
speed (average and maximum), rain intensity, and asphalt conditions
with alarms, in order to prevent the formation of ice.

33




Traffic data stations provide the following parameters in real time: traffic
intensity, with classification into six vehicle categories and average
vehicle flow speed.

CCTV Cameras

Traffic monitoring cameras are installed along the A5S8-TEEM section,
both outdoors and in tunnels. The images taken by these cameras are
transferred to the COC.

Toll Collection Systems

All stations have dedicated electronic toll collection lanes, both outgoing
and incoming, which are also compatible with the European Electronic
Toll Service.

At every station, it is also possible to pay in cash and with Viacard
current account, debit/credit/prepaid cards and Fast-Pay debit cards
(except on lanes reserved for electronic toll collection only).
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TRAVELLER INFORMATION

Before the journey

Before embarking on a journey, or entering the route managed by
Tangenziale Esterna, users who wish to know about the mobility situation
or weather conditions, or simply would like general information on the
use and management of the infrastructure and services, may consult:

The general information service on the traffic situation provided
through C.C.I.S. bulletins - Onda Verde broadcast via radio and
available on the associated website and by calling the public number
1518.

www.tangenziale.esterna.it, which displays the images transmitted by
the cameras located along the route and, on the interactive map, the
travel times to/from the main destinations, as well any notices of
construction sites that could create traffic delays, under specific
situations.

Call Centre 803 333 (from ltaly) or +39 011 19517874 (from abroad),
active 7/24/365.

The ‘Traffic Info’ channels available (currently in Italian) on WhatsApp
and Telegram, which can be accessed using the following links:

‘Traffic Info’ WhatsApp ‘Traffic Info’ Telegram

R840 ®
. ome

®
. 23
e o ey

1
https://www.tangenziale.esterna.it/canale-whatsapp/ https://t.me/AS8TEEM

During the journey
The following services are available to users transiting along the
motorway section:

General information on traffic conditions broadcast by Isoradio and

other national and local broadcasters.
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= Local information (construction sites, accidents, traffic jams), by
means of Variable Message Boards (VMBs) placed at the entrance
to all motorway stations and along the entire motorway axis.

= Information regarding travel times are available also on the VMBs at
the entrance of the motorway stations (if no priority safety messages
are present).

= Assistance from the Traffic Police and Tangenziale Esterna - Aurea
personnel on duty along the motorway.

Traffic and emergency information is, in any case, provided to users with
prompt and adequate updates through:

= Mobile or fixed panels, including variable message boards (VMBs)
= The dedicated section of the website www.tangenziale.esterna.it/en/

= By calling the Call Centre on 803 333 (from lItaly) or +39 011
19517874 (from abroad), active 7/24/365.

= Messages broadcast on Isoradio and national and local
broadcasters
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Some examples of pictograms displayed on VMB

queue section accident
. closed exit @
P obligatory
strong wind ice ] fog & snow
A —
A — & B
@ ® NEBBIA NEVE

Variable Message Boards (VMBs) allow for the display of information
that must be summarised in a limited number of characters (see the
examples below).

The publication of messages follows a hierarchy that prioritises
publication of danger messages such as, for example, traffic jams,
obstacles or accidents over other information.

While en route, in order to avoid distracting drivers, it is not possible to
publish messages with alternating text.

VARIABLE MESSAGE BOARDS EN ROUTE: EXAMPLES AND AVAILABILITY OF CHARACTERS

20 characters

CODA =) K M

3 lines

POZZUOLDO MARTESANA

GIE| S|S|A|T|E

THE MESSAGE INDICATES THE PRESENCE OF A 3-KM QUEUE BETWEEN THE POZZUOLO
MARTESANA STATION AND THE GESSATE STATION, BECAUSE OF A ROAD CONSTRUCTION
SITE.

VARIABLE MESSAGE BOARDS AT THE MOTORWAY ENTRY: EXAMPLES AND AVAILABILITY OF
CHARACTERS

16 characters

THE MESSAGE

INDICATES TO USERS

ABOUT TO TRAVEL IN

THE A4 TORINO-

v VENEZIA DIRECTION
THAT THE
INTERCONNECTION
JUNCTION TOWARDS
TURIN WILL BE CLOSED
TO TRAFFIC FROM 9 PM

6 lines ONWARDS

4 lines
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General information found on the motorway

FLYOVER SHOCK DECELERATION EMERGENCY
PEAK FLYOVER IDENTIFICATION ABSORBER LANE LANE
NUMBER
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GUARDRAIL SOS CENTRAL SEQUENTIAL FAST OVERTAKING TRAFFIC
TELEPHONE RESERVATION MILEAGE OVERTAKING LANE LANE

LANE

Location

Along the motorway route, users can detect their position using
motorway distance signs, transmission posts and the signs showing the
overpasses progressive number, the viaducts and tunnels’ name and/or
the SOS telephones progressive number.

These indications are a useful reference to remember in case of need.
Through them, the Operational Control Centre (COC) can promptly
determine the user's position on the motorway.

PROGRESSIVE DISTANCE SIGN TRANSMISSION FLYOVER IDENTIFICATION SIGN
POST
( 3 W
VI I I Motorway
_WAEE « section
PAULLO 2 15
Motorway Next exit and Progressive .
section distance in km signs Progressive flyover
sequential kilometres from every 100 m number, from start of
start mileage the station motorway section
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The website

www.tangenziale.esterna.it is the Tangenziale Esterna S.p.A. website,
which contains all the information about the company: company profile,
history, motorway route, services available.

Communicating with Tangenziale Esterna

Communicating in an emergency

In emergency situations, the user may contact:

The COC, via the SOS columns along the route, or by calling
800 58 63 58 (from ltaly)

The Traffic Police Operations Centre (COPS) - Novate Milanese
Subsection - at +39 02 39100274.

112 Emergency Number.

Communicating for other needs

On page 57 you can find other contact information for different needs.

Users who wish to make suggestions or recommendations may use the
following channels:

By letter addressed to:
Tangenziale Esterna S.p.A. c/o Aurea S.c.ar.l.
Casello A58-TEEM - 20060 Pozzuolo Martesana (Ml)

e-mail addressed to:
clienti@aureagestioni.it

Website:
www.tangenziale.esterna.it

call centre:
803 333 (from ltaly)
+39 011 19517874 (from abroad)

39




How to behave

In case of need, it is a good idea to stop as far as possible on the right-
hand side of the emergency lane, in a safe condition, signalling the
vehicle and making it visible.

Always use the warning triangle, placed 100 metres before the stopping
point, and turn on the position and hazard lights (four arrows).

Emergency stopping in poor visibility conditions and, consequently,
performing operations such as changing a tyre can expose you to
serious risks.

In this case, stop as far away as possible from the traffic lanes and to
emphasise the visibility of the vehicle and people by all possible and
available means, also turning on the rear fog lights and the front lights,
the hazard lights (four arrows), as well as placing the warning triangle.

On some vehicles, fog lights are on the tailgate, which, if left open (e.g.
after removing the spare wheel), makes them invisible: remember to
always close the tailgate.

If you are carrying out emergency operations, make yourself as visible
as possible by wearing - as prescribed by the Highway Code - a high-
visibility vest; during all operations, it is also important to pay attention to
vehicles coming onto the carriageway, so as to perceive any dangerous
situations in advance.

In case of an emergency stop at the side of the carriageway, and
especially in conditions of poor visibility, it is advisable for the occupants
to get out of the vehicle and move as far as possible to the right-hand
edge of the carriageway, moving away from the vehicle and over the
guardrail, where this is possible.

Remember to call 112 or, if available, use a SOS telephone. Read the
transmission table on the side of the overtaking lane to transmit the
exact position to the responders.
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Tunnel Safety

Below are some actions to be taken in various situations within the
tunnel.

Stalled vehicle

If the vehicle has suffered a breakdown:

Try to reach the nearest lay-by; alternatively, position yourself in the
emergency lane, turning the front wheels to the right and activating
the hazard lights (four arrows).

Switch off the engine while keeping the keys in the ignition switch.

Get out of the vehicle on the side facing away from traffic while
wearing a high-visibility vest.

Place the warning triangle at least 100 meters before the vehicle.

If possible, read the indications on the transmission tables on the
overtaking lane side, to know the almost exact point where your
vehicle stopped.

Walk on the platform or pavement to reach an SOS telephone to call
for help and remain inside the niche with the other passengers if
possible.

Queue or traffic jam in a tunnel

In the case of a traffic jam in a tunnel:
Turn on the emergency lights (four arrows).

Keep the right distance between your vehicle and the one in front of
you.

Avoid using the emergency lane, otherwise position yourself as far
to the right as possible, if you are on the traffic lane, or as far to the
left as possible, if you are on the overtaking lane, allowing central
passage for emergency vehicles.

Switch off the engine, do not leave the vehicle unattended and avoid
further manoeuvres, except for restarting it.
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Travelling safely through a tunnel

Always keep a safe distance from the vehicle in front of you and do
not exceed the prescribed speed limit.

Regularly consult both the transitional tables and the name of the
tunnel in order to always have an accurate indication of your
position.

Fire in a tunnel

If you find yourself in a tunnel with a fire under way, follow these simple
but important rules:

Stop on the right-hand side of the lane, keeping as far away as
possible from the fire.

Do not reverse or turn around.
Turn on the emergency lights (four arrows).

Move away from the vehicle as quickly as possible, leaving the
ignition key in and without losing time to collect your personal
belongings.

Move in the opposite direction of the smoke, assisting anyone that
struggles to move during the evacuation.

Cologno

$341m t
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Signs in tunnels

Immediately before the tunnel entrance, there is a road sign indicating
the name of the tunnel and its overall length.

Inside the tunnels, there are many sensors and cameras that monitor the
roadway and automatically detect any slow-down, stop or halt of
vehicles, and the presence of smoke or high temperatures.

These alert the Operational Control Centres (COC) about an event in the
tunnel in good time, and the emergency services.

There are no tunnel sections longer than 500 metres along the A58.

The only emergency exit is located in the Martesana Tunnel, duly
signposted with signs indicating its distance, where people can wait for a
rescue team to get there.

r 'sw 3 A f\
*
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Indicates the Indicates internal They indicate the possibility to call for help.
presence of a fire emergency exits.

extinguisher.
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SERVICES FOR TRAVELLER
COMFORT

Service Stations and Equipped Green Areas

The Muzza Est and Muzza Ovest service stations along the A58-TEEM
are being built by the Operator to which they have been entrusted.

Electric vehicle charging stations

There are currently no charging points for electric vehicles.

Parking at junctions

At the Pessano con Bornago, Gessate, Pozzuolo Martesana and Vizzolo
Predabissi exits there are unsupervised parking spaces for light vehicles,
available to users for a short stop.
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PRM ACCESSIBILITY

The Muzza Est and Muzza Ovest service stations are currently being
built along the A58-TEEM by the operator to whom they have been
assigned.

Once they will be open to the public, the Company, to the extent of its
responsibility, will guarantee full usability of the services available at
service stations to PRMs, in compliance with the regulatory provisions on
accessibility and this Service Charter, as well as in line with the
information provided to the public.

Users can access the following dedicated toll-free number for assistance
requests: 803 333 (from Italy) or +39 011 19517874 (from abroad).

If an event entails a variation in the full accessibility and usability
conditions, the Company undertakes to promptly provide, on its corporate
website, information concerning the possible unavailability of
infrastructures or equipment in service stations that may limit their
accessibility and usability, as soon as available, as well as the timeframe
necessary for their restoration.

In the event of any discrepancy between the information provided on the
website and the actual conditions of accessibility and usability of the
services available in the parking and service areas, the PRM user shall
be entitled to the compensation indicated in the 'Reports / Complaints’
section (page 51).
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MANAGEMENT SYSTEMS

Tangenziale Esterna S.p.A. has defined an Integrated Management
Systems Policy, appropriate for the purposes and context of the
Organisation, which summarises and highlights the principles and
objectives, identified by the Board of Directors and the Managing
Director, with which it intends to manage the Company.

In particular, Tangenziale Esterna guarantees the commitment of the
entire organisation to the adoption and continuous improvement of its
Management System, in compliance with international standards ISO
9001 (Quality), ISO 39001 (Road Safety) and ISO 45001 (Occupational
Health and Safety).

The Integrated Management System is the set of tools and rules that the
organisation uses to carry out its activities and achieve its strategic
objectives, while guaranteeing user and stakeholder satisfaction
(including Suppliers, Local Authorities, Communities and the urban
context crossed as well as the production and service activities in the
area), environmental protection and sustainability, continuous
improvement of motorway user safety by aiming to prevent accidents
and reduce the severity of their consequences within the limits of its
areas of competence, and health and safety in its workplace.

The integrated approach of the Management System allows the
organisation to identify, manage and monitor the business risks of each
of the areas of application of international standards, as well as the risks
of its own business, in a synergistic manner and with a broader view of
its operations.

It can therefore identify more effective improvement opportunities, based
on an internal and external context extended to the four areas, as well as
define its strategic and operational objectives in tune with the interests of
its stakeholders.
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Tangenziale Esterna carries out periodic user-perception quality
surveys, the results of which are used internally to identify strengths and
weaknesses, plan improvement actions when appropriate and verify
their effectiveness.

The survey is featured on the corporate website, through a special
questionnaire that can be filled in online, available for a period of about
40 days, or however long enough to collect a significant number of
responses, during periods of higher traffic intensity.
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QUALITY INDICATORS

The following table shows the indicators defined by the in the Ministry of
Infrastructure and Transport’s DGVCA.

Unit of Reference
Measurement Standard

Base factor: Travel safety

Prior notice for communications via
1 ordinances (*) for construction sites lasting
> 5 days

Prior notice (in hours)

in 85% of cases 24h

Base factor: Regularity of service

(RL)
2  State of road markings (retro-reflection) (**) Retro-reflection 100 RL
(med -1 -2

Base factor: User information

Response time
(working days) in 85% 10 days
of cases

Response time, suggestions and
complaints via email

Notes:
(*) Excluding additions/extensions to ordinances.

(**) 'The figure only refers to measurements taken in the carriageway along the continuous
emergency strip. Tunnel sections, service areas, appurtenance